Contactless

Cookie Payment &
Delivery
It’s more important than ever to ensure our Girl
Scouts, volunteers and customers are staying
safe while participating in the Girl Scout Cookie
Program. That means taking protective precautions
by wearing masks and socially distancing, and going
“contactless” wherever possible.

100 % Contactless Options
Operation Taste of
Home Donations
Donations can be made
online via credit card.

Direct Shipping Option
Cookies can be
purhcased online via
Digital Cookie or GrubHub
and shipped directly to
the customers home.

Options for Making In-person Interactions Safer
Pre-Paid Girl Delivery Orders & Virtual Cookie Booths
Even if you plan to deliver cookies in-person, customers can use your Girl Scout’s Digital
Cookie link to make their payment online. Then, you can arrange to leave cookies in a safe
place for the customer to retrieve, without contact. Leaving a handwritten thank you note
with your cookies is always a nice touch!
If you will be making many deliveries, consider a cookie pick-up day. Your customers can
drive up and have their cookies loaded into their vehicle without needing close contact.
In-Person Cookie Booths or Drive-Thrus
Create a plan ahead of time for managing socially distanced order-taking. Some ideas
include a large menu or sign that you can point to, sign language, charades, etc. If the
customer is willing to pay with their credit card, use the OCR Scanning Tool in the Digital
Cookie app. No need to touch their card!
Ask if you can place cookies in their backseat or trunk, or bag cookies and deliver using a
tray or bin.
*For all situations where girls will be interacting with customers, be sure to follow all local guidelines as well as council’s
requirements, have hand sanitizer available and used frequently, and if girls will be around cars, consider using traffic
control devices to ensure safety (cones, signs etc.). Also, be sure to check with your local government for any restrictions
around pop-up/drive-thru booths.

